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J. Hartwig Health, Environment &
Manager Safety
Chevron Products Company
P. O. Box 1272
Richmond, CA 94802-0272
Tel 510 242 1400
Fax 510 242 5353
hink@chevron.com

July 8, 2010

Mr. Clyde J. Trombettas

District Manager Process Safety Management/North
Division of Occupational Safety and Health

1450 Enea Circle, Suite 550

Concord, CA 94520-7006

COMPLAINT LETTER ALLEGING UNCONTROLLED VEHICLE TRAFFIC
AT 31 AND 91 GATES -- Reference File #3020-10 206913998-d

Dear Mr. Trombettas:;

This letter and its attachments are the Chevron Richmond Refinery’s response regarding the
allegations in the above referenced letter. Chevron disagrees with the allegation that vehicle
traffic was not controlled based upon its investigation of the allegation as outlined below.

Please find attached photographs showing that these parking lots have lines demarcating traffic
flow directions. These photographs consist of the following:
- Google Maps images of the 31 gate and 91 gate parking lots, and
*  Ground-level photographs of the 31 gate and 91 gate parking lots.

With respect to these photographs, please note that (i) the demarcating lines for the 31 gate
ground level photographs are unaltered and appear as they did on 6/21/2010, the date of the
incident; (ii) the 91 gate photographs are unaltered and were taken on 7/1/10; and (iii) the aerial
images are from Google Maps (date unknown) and show the unaltered parking lots.

The complaint also states that: “An employee was struck recently at gate 31 by a driver who
could not see the victim.” This appears to refer to an incident that occurred on June 21,2010. A
Personal Protective Services (PPS) employee on his way to work was observed making an
immediate left turn against the painted arrow at a high rate of speed. The driver hit a PPS
employee walking in the lot. According to statements by Chevron Fire Department and other
personnel who immediately responded to the scene of the incident, the PPS pedestrian employee
wore a fluorescent safety vest. The driver was not new to the parking lot. Accordingly, based

-upon the above facts, Chevron’s parking lots were not uncontrolled.

Please contact Tom DiPalma at (510) 242-2233 if you have any questions.

Sincerely,

J. Hartwig O

Enclosures: Aerial images, Ground level photographs
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Gate 31 and 91 Pictures

Gate 31 Pictures

- Gate 31 - picture #1
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Gate 31 and 91 Pictures

Gate 31 — picture #3
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Gate 31 and 91 Pictures

e

Gate 91 Pictures

Gate 91A (main lot at gate 91)
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Gate918B

Gate 91 C

Gate 31 and 91 Pictures
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Aerial Photographs of Gate 31 and 91 Parking Lots

" 31 Gate Parking Lot
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Aerial Photographs of Gate 31 and 91 Parking Lots

91 A Parking Lot {main parking lot at 91 gate)

There are directional arrows located throughout the parking lot (see above)
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Aerial Photographs of

There are directional arrows at the entrance to indicate one-way traffic. This parking lot is used for
overflow parking during major turnarounds.
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Aerial Photographs of Gate 31 and 91 Parking Lots

m
91 C Parking Lot

There are directional arrows at the entrance to the parking lot and at the end of each row.
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